
Asset Name Asset Owner Description 
101                                                        Head of 

Communications 
Shared service to manage 
council related issues and 
diary appointments 

ABS (Invoice Automation) Head of Finance A system for electronic 
authorisation of purchase 
orders, and payment of 
invoices 

Active 
Directory                                    

Head of IT Management of user profiles 

Airwave Head of IT Police communication device   
ANPR  Head of SCS ANPR reads vehicle number 

plates taken by special 
cameras and checks these 
against our force BOF2 
database. If it matches then it 
returns a hit and an alarm to 
be acted upon; Various 
applications in particular 
Spectrum - National number 
plate recognition. 

ARLS Head of IT Automatic Resource Location 
System, which records the 
whereabouts of each 
officer/vehicle using the 
airwave system. 

Asset Bank Head of 
Corporate 
Communications 

A system for the provision of 
downloading approved 
campaigns and artwork for 
publishing. 

Asset Manager System Head of 
Facilities 
Management 

System to manage all force 
facility assets 

Atrium                                               Head of 
Facilities 
Management 

Buildings and maintainance 
management system 

AVLS Head of IT Autmated vehicle location 
system for police vehicles 

Backup                                             Head of IT Electronic backup of all 
systems for business 
continuity purposes 



Bail Management System Custody CI Management of persons on 
bail 

Becrypt Head of IT Encryption system for police 
IT recorces 

Bichard 7 Portal Head of 
Communications 

Link between the Court 
system and PNC for the 
automated updating fo court 
results 

Blackberry Head of IT Mobile email and data device 
BLADE   Search engine interface 

between systems 
Blue8                                                 Head of IT Mapping software for analysis 

purposes 
Briefing System Head of 

Communications 
Briefing System for use within 
call handling unit 

Business Intelligence Dashboards Performance 
and Governance 
Chief Supt. 

Business Information collated 
for the purposes of managing 
performance. 

BuyIT                                    Head of IT Internal system of buying 
computer hardware and 
consumables 

CASPRE Head of CJU Case Preparation software 
CATS Performance 

and Governance 
Chief Supt. 

Case recording and tracking 
system for sexual and abuse 
cases 

Centurion Head of PSD Centurion is used for Case 
recording, management, and 
process control of Police 
Professional Standards data 
(complaints, misconduct 
against officers and staff). 
Reporting and management 
information is an important 
part of this software solution. 
Contains protected personal 
data. 

CHARTER Head of SCS Management system for RIPA 
authorisations 

CHRIS Head of 
Communications 

Call handling system for 
recording incoming calls to 
the Communications Centre 



Chronicle Head of 
Firearms 
Training 

Chronicle Firearms provides 
governance around all 
aspects of firearms training 
and operations. The module 
will assist compliance with 
the National Police Firearms 
Training Curriculum and 
complement the Code of 
Practice on Police Use of 
Firearms and Less Lethal 
Weapons. 

CIPFA Asset System Head of Finance Accounting for the fixed 
assets of the PCC 

CLIO (Crime in Action) Head of SCS The Central Logging of 
Intelligence Operations (CLIO) 
system provides users with a 
facility to template 
operations to help the 
response to Kidnaps. It 
provides standard initial fast-
track actions, assists the SIO 
in decision making, provides a 
consistent approach to the 
opening phases of a dynamic 
investigation, and overcomes 
staff unfamiliarity with 
investigations which may be 
infrequent. 

CMS Head of SCS Crime Management System, 
record of crimes prior to 
December 2017. 

Community Alerts Head of 
Corporate 
Communications 

Owned by Corporate 
Communications and 
utilised by the Force to 
engge with interested 
memers of the community.  

Confidential Reporting Line Head of PSD Provides the ability for 
anonymous reporting of 
internal misconduct by 
members of the organisation 

CONNECT   Records crimes, custody and 
intelligence post december 
2017 



Corvet Head of PSD Central Vetting system for 
South Yorkshire police 

CRASH Head of CJU Record of RTC's  
Custody Custody CI Custody and detention 

recording system 
CYBERTECH VOICE RECORDER Head of 

Communications 
System to record all calls 
processed within the 
Communications Centre 

Cyclops Head of PSD The system records requests 
for access to information 
(under DPA18) and Freedom 
of Information Requests. 

DiscovererCMS Head of SCS Software to run queries on 
CMS and extract data within 
defined parameters 

DiscovererFHR Head of IT Software to run queries on 
FHR and extract data within 
defined parameters 

Documentum                                   Head of IT Electronic Document 
Management System 

Email Head of IT Email system for officers and 
staff to use for their work 
requirements 

eOPAS Head of OHU Occupational Health 
recording system 

ERP HR inc Self Serve Head of HRSS Enterprise Resourse Planning 
Electronic HR and payroll 
management system allowing 
staff and managers to 
complete sickness recording, 
PDR and payroll. 

Fax Email Head of IT Electronic communications 
system to convert fax to email 

Firearms Licensing (NFLMS) Supt Criminal 
Justice 

National Firearms Licensing 
System  

FOTS Head of SCS Tracking of forensic 
submissions 



Global Software (Spreadsheet 
Server) 

Head of Finance Production of accounting 
reports 

GMT Planet (to be replaced) Head of 
Communications 

Duty management system for 
communications staff 

GRS Live (full) Duties 
Management 
C/I 

Global Rostering System.  
Recording leave and other 
abstractions providing a 
complete duty management 
and resource planning sytem 
for managers 

GRS Web Head of HRSS Web version of Global 
Rostering System.  Recording 
leave and other abstractions 
providing a complete duty 
management and resource 
planning sytem for all staff. 

Heywood (Pensions 
Administration) 

Head of Finance System to administer the 
police officer pension scheme 

HiPath Head of 
Communications 

Resilient system supporting 
call management 

HOLMES Head of SCS Home Office Large Major 
Enquiries System, used to 
manage major investigations 

IAM Head of HRSS Identity Access Management 
system to provide access 
control for systems 

iBrief Head of SCS Briefing System utilised across 
force for the publication of 
relevant operational 
information. 

ICCS Head of 
Communications 

Integrated Communications 
Control System: Control 
Room Dispatcher System 
providing an interface with 
the Airwave Network.  



Iken Head of Legal 
Services 

Legal Case Management 
software for all matters dealt 
with by the collaborated Legal 
Services Unit. 

IMS Head of IT   
Innkeeper Sheffield LPU C/I Inn Keeper supports the 

licensing function by 
combining the administrative 
needs of liquor licensing with 
an intelligence capability that 
delivers information on 
alcohol-related crime and 
disorder. Inn Keeper enables 
the Licensing Officer to 
manage premises, license 
holders, door Supervisors, 
owners, freeholders and all 
applications. It can also be 
integrated with Core-DMS, 
WPC's Document 
Management System, to store 
and retrieve all relevant 
correspondence, and to offer 
a complete solution for the 
police licensing system. 
Contains protected personal 
data.  

Instant Replay  Head of 
Communications 

System supporting call 
handlng and dispatch 

Internet Head of 
Corporate 
Communications 

External data 
communications toll, holds 
some personal data such as 
Officer contact details.  

Investigator Replay Head of 
Communications 

Component of voice recorder 
system 

IS Self-service Head of IT A system for officers and staff 
to report IT faults and to 
request amendments to user 
accounts. 

Itrace Head of SCS Specialist Crime Command 
missing persons register 
system 



iWarrants Supt Criminal 
Justice 

Legacy system which records 
warrants and recalls to prison 
prior to December 2017 

Jtrack    Head of IT Tracking of prolific offenders 
and management 

Language Empire Portal Business 
Manager 

To provide interpretation, 
translation and transcription 
services.   

Libra Head of CJU The interface between South 
Yorkshire Police and the 
Criminal Justice system 
(Courts) for filing of papers 
and reporting of results. 

Lotus Notes Head of IT Historic email system 
previously used by SYP 

Lynx Head of SCS Intelligence recording system 
which has been replaced by 
CONNECT 

MsOffice Head of IT Microsoft Office package 
which is used wideley across 
the force for all processes.  

NABIS Head of SCS National system used for 
ballistic intelligence purposes. 

Nominal Merge Head of IT Tool to provide the ability to 
merge known duplicate 
records 

Northgate Job Evaluation 
(Externally hosted) 

Head of HRSS Job evaluation system for 
police staff roles within SYP 

NSBIS Head of SCS National Special Branch 
Intelligence System 

OIS2 Head of SCS Historic intelligence recording 
system, replaced by Lynx 



Oracle ERP - Finance Modules Head of Finance This software comprises the 
Force's and OPCC's general 
ledger and supporting 
modules such as Payroll, 
Payables and Receivables.  It 
is used as the bedrock of 
financial administration 
throughout the two 
organisations 

Pace 9 System Custody CI Archive system for recording 
voluntary attendances for 
interview 

PAVA2 Head of HRSS System to manage the issue 
and use of PAVA canisters 

PentiP Head of Safety 
Cameras and 
Ticket 
Processing 

Recording of traffic offences 
and penalty notices for 
disorder, driver retraining 
scheme 

PINS Head of SCS Prison intelligence 
notification system 

Press Bureau Head of 
Corporate 
Communications 

and records all media 
enquiries into the force and 
information provided to the 
media.  

Procad Head of 
Communications 

C&C management system in 
South Yorkshire 

Pronto Head of IT Application that provides the 
gateway for the delivery of 
operational systems to 
mobile devices 

Property Management Database Head of IT Records the seizure, 
retention, return and disposal 
of property connected with 
crime.   

QAS Head of IT Quick Address Search is an 
online tool that can be used 
to search the electoral 
register.  

QuickPlace Head of IT Dissemination of information 
to small teams 

Sales & Wants Head of IT An web based place where 
staff can list items for sale. 



SCCM Head of IT Desktop, asset and software 
management 

Sharepoint Head of IT Internal web-based 
collaboration product for 
document management 

Shoematch Head of SCS Database of shoe prints  
SICCS Head of IT System supporting call 

handlng and dispatch 
Smart Board Head of IT Software supporting use of 

smart boards 
Smart Contact Head of 

Communications 
System for the recording and 
management of incidents 
reported to the Force 

Socrates/SOCWeb Regional 
Director of 
Scientific 
Support 

Recording of scenes of crimes 
details 

Sostenuto Head of IT Management of IS 
incidents/requests for system 
administration 

Spam Filter Head of IT Identifies and intercepts 
potential attacks on the IT 
infrastruture  

Staff Directory Head of IT Internal telephone directory 
of all SYP and Humberside 
Police officers and staff. 

Star Traq Head of Safety 
Cameras and 
Ticket 
Processing 

System for processing 
speed/red light camera 
offences 

Stop & Search Sheffield LPU C/I A system for recording the 
instances of stop and search  

Switchboard Head of 
Communications 

System to manage incoming 
calls to South Yorkshire Police 

SYP Briefing Head of SCS System to provide a method 
of disseminating breifing 
material to relevant 
personnel 

SYP Intranet Head of 
Corporate 
Communications 

Internal platform for 
authorised authors to update 
and manage their own 
departments pages.  



Tape Library Head of CJU Case management system to 
record details of all audio 
recordings undertaken 

TENS - Risk Management System  Head of Finance Administering the Force's 
local/operational risk register 

TranMan Head of VFM Fleet Management system 
which records all vehicles in 
the force fleet and records 
maintainance, damage and 
accident repairs. 

Use of Force Reporting Custody CI System to record incidents 
where force has been used on 
an individual 

VIPER Custody CI System to facilitiate the 
delivery of video identity 
parades 

ViSOR Head of SCS National system for the 
recording and management 
of violent and sexual 
offenders 

Vmware Head of IT Software supporting virtual 
environment 

Voicemail Head of IT Reporting tool for the 
voicemail system. May 
contain protected personal 
information. 

VoiceRecorder Head of 
Communications 

Black box recorder for 
defined calls and Airwave call 
groups 

VOIP Head of IT System supporting internal 
telephone network 

VPN Access Head of IT Technical solution for remote 
access to network 

WCN (e-Recruitment) (Externally 
hosted) 

Head of HRSS E-recruitment systems used 
for HP and SYP 

WebSpy Head of IT Logging of internet access 
WMS Head of CJU Management of witnesses 

 


